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INTERNATIONAL

CLIENT EXPERIENCE
PLEDGE

PATIENT EXPERIENCE WEEK
23 - 29 APRIL 2023

| hereby pledge to do my best every day to place
every client’s wellbeing at the centre of my service.

My actions will be compassionate, respectful,
helpful and fair, and | will actively seek to
understand the needs of every client and their
loved ones to continuously improve the care

| provide.

It is with pride that | take this pledge and commit

to exceptional client experience as an essential
cornerstone of healing and wellbeing.

Sign your nhame to pledge your
=4 commitment to patient safety.

EXPERTISE YOU CAN TRUST.




